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Learning Objectives

* Recognize the importance of using engagement agreements

A\ X

* Evaluate the proper use of engagea& agreements

@
e Select recommended cIaus%&c should be included in an
engagement agreement A

* Create engageme&;eements

 Determine ways to engage and disengage clients in a
professional manner
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In my dreams...
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Waking up to reality...

Copyright © 2022
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First Step

e BEFORE we make sense of the mess

c

 BEFORE we even accept t'ﬁt stuffed shoebox
.‘c“ =

b — =
i

 BEFORE we sta

¢ ==
* We need MORE paperwork! {%EE,‘ET; 2
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Best Practices

A commitment to using a technique or methodology that,
through experience & research, has prO\Qto ensure success

| will share:

thi
. ® expensive L-ﬂ i
* My experiences Q Ly, > eX-P
c lady- s
* Research ‘ ex-peri-ency
galnins) & e
* Opinions of fellow p ners and AoV ich exp:

she Roll
* Accumulation of s& expertise had €rC " she Job.

tx'(ll'k ) r”' o i 2
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Text Page 1

Disclaimer

* NO legal advice

* NO guarantees or warranties \

* NO assurance of compliance with deral, state or local

law or professional standard A

Sample wording is provide@( educational purposes only:
* A stepping stone V

* A conversation st&

* An encouragement that you seek legal counsel to help you
draft compliant documents useful to your practice
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Polling Question # 1

Do you use an engagement agreement?

<

d Yes, always ‘Q
J Sometimes zQ
|d

 No, but | know | s&

&
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What we’ll discuss...

* The need for formalized agreements

A X

e Basic contractual elements @

* Specific clauses Q'
<&

A few caveats Vo

* The Engagement Agreement is just a start
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Text Page 2

Why we need an Agreement

* To outline the scope of the engagement
o Define our obligations to the clien\

o Define the client’s responsibilitiiz

o Ensure mutual cooperation & gee€iprocal tru..

C
* Legal reasons A
©

o Provide protecti

o Mitigate liabili posure from negligence &
malpractice

o Ensure compliance with regulatory & professional
standards
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Text Page 2

Legal Battles

* Inthe legal world, you can rely on the Agreement to:

o Enforce your rights ‘
o Collect your fees @
o Defend yourself in adversarial ations

O
e But legal fights are: {@
o Time-consuming
o Costly

o Unsatisfactory outcome
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Text Page 3

Insurance

* Even a “perfect” agreement does not replace E & O coverage

* Policies typically cover:

M Tax Claims 55%

. . . MW Compilation and

o Negligent or inaccurate advice S

M Consulting 11%

W Audit 10%
Fiduciary 5%

B Other 6%

o Erroneous document preparati

¢

A

 Coverageis activated&n legal action is threatened

o Mistakes & omissions

Source: North American Professional Liability
Insurance Agency LLG

Risk of (covered) loss transferred from
practitioner to insurance carrier
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Text Page 3

Professional Bond

Does not indemnify practitioner against loss

* Surety company guarantees that i&pay damages up to

(minimal) threshold Q‘
* Then... {@
Surety company will@ practitioner for reimbursement

{ Risk o‘iimited) loss transferred from }

state or clients to surety company
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Text Page 3

Confrontation Avoidance

e Stay educated & informed

* Provide expert service \

* Prepare a product that can surviv&tiny
e Keep client informed Q‘

e Screen and “train” the clie
* Fire the questionable C|Q

* Maintain persona@fessional integrity at all costs
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Text Page 3

Then why use an Agreement?

ONE word...\
(“

Professi%a?sm

- : r
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%= Polling Question
;ﬁ gQ

Please select the correct statement:

c

4 Insurance can be used to &sfer risk from the
tax pro to an insurane rrier.

J A professional bo an be used to transfer risk
from the tax p a surety company.

&
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Text Page 4

Basic Contract Provisions

* Tailor contract to the situation by outlining:
o Service(s) to be provided

o Period covered
o Duration of engagement

* Avoid:
o Boilerplate language

o Evergreen contracts ihE

* Use separate contrac&each service or purpose:

o Tax preparation services
o Representation
o Consulting
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Text Page 4

SAMPLE: Duration & Purpose

ENGAGEMENT AGREEMENT FO@ 2018
Duration of Engagement c

Engagement will begin once Client has signed Agreeme&owever in the event that Client does
not return signed Agreement to EA but nonetheless b.ly agrees (or otherwise indicates by such
actions as submitting the tax organizer, providi ata, or filing the prepared returns) that EA
shall prepare returns on Client’s behalf, all ﬁand conditions of this Agreement shall apply.
Client’s signature on federal and/or state e{ rization form(s) shall be deemed acceptance
by Client of all terms in Engagement A Engagement of EA’s services will be deemed

Additional services (e.g. tax planning, communications
r unfiled returns, etc.) may be provided under separate

returns with the appropriate tax auth

with tax authorities, preparing p
agreement between Client and E

satisfied upon delivery of complet % to Client who is solely responsible for filing all tax

Copyright © 2022
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Text Page 5

“UNCONSCIONABLE” CONTRACT?

* Bilateral agreement?

o Technically, yes since promises arewhanged
o But not the result of arms’ Ieng&&gotiation between

tax pro & client Q.
* Adhesion Contract — mlée accepted or reiected
o Fine-print

o Unintelligible IQese
o Unfair for client pressed to sign
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Text Page 5

Informed (?) Consent
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Copyright © 2022 ~ "=

Text Page 5

Make it fair

Provide copy at year-start with annual letter

c

&
Allow client to read in (out)ggice
4

Review each sectior@ly

Provide duplicate copy to client

Post copy to website
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Text Page 5

Make it easy

e Distinctive headings
e Short paragraphs c\

e Plain English Q‘
,‘¢
* Avoid jargon $°

* Insert humor, wheg appropriate

Make it readable
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e Adverb

Notwithstanding = [ ==,

Postpositive Preposition
..notwithstanding the evidence, the c&ensus is that the
jury will not reach a verdict... Q@

Ol
tual; notwithstanding, she
ded for as a beauty queen...

...she tells us she is an in
faces the future as u

e Subordinating Conjunction
...notwithstanding that the hall was packed with bullies, our

champion played on steadily and patiently...

Monica Haven, EA, JD, LLM e (310) 286-9161 @ mhaven@pobox.com e www.mhaven.net

Copyright © 2022 ™~ "€


mailto:mhaven@pobox.com
http://www.mhaven.net/

Text Page 6

SAMPLE: Humor

Patience @

As much as | wish | could treat you as though you wer only client, (un)fortunately you are
not. Please bear with me as this client did: “My life,is @uite complicated and I'll need your help

insurance. Dad has dementia. Mom is movi 0 a senior facility. Then there's the homicide
close friend). It's all fascinating stuff, really,

on several fronts. My employer is bankrupt 32 oon be out of work and without health

investigation (a patient) and the pedophili

but... all of it can wait.” °
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Polling Question

While an engagement agreement is generally not the
result of arms’ length negotiationsgit¥ nevertheless
considered to be a bilateral cont because promises
are exchanged between the s'@hg parties.

<&
d True VQ

d False &
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Specific Clauses
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Text Page 6

Circular No. 230, §10.33 (a)(1)

..best practices include... [clommunicating clearly with the

client regarding the terms of the engagewrt... [and] have a
ing the form and

endered.

clear understanding with the client re
scope of the advice or assistance to b'

(Currently using revision published June 12, 2014)
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Text Page 6

Mutual Responsibilities

Professional relationship will survive & succeed only if both
parties understand duties & obligatio‘

<

 Quid pro quo Q
Q‘

C

¢

& -~
ist of relationship:

In exchange for complete & valid data provided by client,
tax pro will prepare a tax return on his behalf y

s

-
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Text Page 7

Client Responsibilities:
Tax Data

Supporting Data gx

By signing this Agreement, Client states that he has t cessary documents and records to
support the deductions claimed on the tax return and rovide all requested information in a

timely manner. While Client is not required tWQPersunal Tax Organizer™, Client must

provide all information requested and answer stions asked on the Organizer in a clear

and legible format.

Client is advised that the law imposes a Ity for substantial understatement of the tax liability
and that the tax authorities regula on whether any cash or bartering transactions have
transpired. Close scrutiny of exp, s, including but not limited to travel and entertainment
expenses, business use of a ile and cell phones, as well as charitable donations is
common. EA is required to ide full disclosure to tax authorities should estimates or
reconstructed data be entered on the return.
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Text Page 7

Client Responsibilities:

Timeliness

Timeliness ‘

Client agrees to deliver requisite tax data and supporting tation in a timely manner and will
not hold EA responsible for delays due to Client’s lack o peration during the tax preparation
process. A surcharge of 5% may be assessed if Clwrtides data to EA more than 10 days after

EA’s initial request. EA may terminate contract t further notice, if Client fails to provide
requested data. NOTE: EA will give priority of ce'to clients who have timely provided data and
otherwise cooperated with the tax preparatio S.

The filing deadline for TY 2018 individu I%s is April 15", 2019. If EA has not received Client’s

personal income tax data in full by 2019, an extension request will be automatically e-
filed by EA unless Client has naotifi tin a timely fashion that an extension is neither needed nor
wanted. EA will not provide o reminders of filing deadlines or requests for information.
NOTE: Since an extension merelypextends the time for filing (not payment), penalties and interest
for late payment may accrue for which the Client will be wholly responsible.
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Text Page 8

Client Responsibilities:

Review

Client Review

Client is wholly responsible for the accuracy of thek?and will—after careful review—sign and
h

deliver the completed return(s) to the proper taxi orities or authorize EA to file electronically.
NOTE: The law provides for a penalty to b sed for substantial understatement of the tax
liability. Client is responsible for all penalti interest.
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B Polling Question # 4

Circular 230 requires:

A. Communicating clearly with the @( regarding the
terms of the engagement.

Having a clear understand With the client regarding
the form and scope o&e vice or assistance to be

rendered.
d Aonly &

d Bonly
J AandB
(J Neither AnorB
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Text Page 8

Practitioner Responsibilities:
Apply the Law

N

Mission Q
®
Returns will be prepared based on the informgt rovided by Client. EA will not audit nor

verify the data and may request additional or clarification. EA will make every attempt
to properly apply the law and legally minimi nt’s tax liability. EA will exercise professional

judgment and will, whenever possible aw iable, attempt to resolve any issues involving the
Code in favor of Client.
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Text Page 8

Circular No. 230, §10.21

A practitioner who... knows that the client has not complied
with the revenue laws of the United Statwr has made an

error in or omission... must advise theﬁrt promptly of the
fact of such noncompliance... [and] a. se the client of the

consequences...
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Text Page 8

Practitioner Responsibilities:
Practice Standards

Practice Standards Q

EA may not sign a return as a paid preparer if EA Mines that the return contains a position
that does not have a realistic possibility of bei ained on its merits, unless the position is

not frivolous and is adequately disclosed to as per IRC § 6662. EA must inform Client
of penalties likely to apply regarding the pg n advised, prepared or reported and must advise
Client of any opportunity to avoid such « y by making adequate disclosure. EA may rely in
good faith (without verification) upo ormation furnished by Client; however, EA must make
reasonable inquiries if the informatie pears to be incorrect, inconsistent or incomplete.

Copyright © 2022
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Text Page 9

Fine-tuning:
Confidentiality

Confidentiality ‘

Client is hereby given notice that all communications out the tax preparation process
with EA are confidential, but not privileged and may be losed if a summons is issued. The
working papers for this engagement are the &y of EA and constitute confidential

information. Any requests for access to these ials will be discussed with Client before
making them available to other parties. ited privlege may be available during the
representation process under IRC § 7525 iIemt may advise EA to assert this privilege in non-
criminal tax matters involving the Inter venue Service or federal district courts. Client,
however, should be aware that disgl information considered during the tax preparation
process is not covered under pri\wonly tax advice communications are covered. Client
hereby agrees to reimburse all costs, including legal fees, required to defend the
privilege asserted. Client sh mediately engage legal counsel if he has any concerns
regarding possible criminal matters.
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Text Page 9

Fine-tuning:
Privilege

* Client enjoys only limited privilege with tax practitioner
o Non-criminal matters only

o Communications regarding tax shelters@cifically
excluded (IRC §7525)

tax practitioner via Kovel Letter

e Attorney-client privilege exte@
o Accountant hired bvw held in contempt of court when he

refused to comply nd jury subpoena

o Overturned on a@

Privilege is extended to tax practitioner if communications

made for the purpose of obtaining legal advice from attorney
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Data Breaches
(updated April 2021)

Experian
azil M crosoft

Fa cebook 3.650,000

4 533,000,000

* :
Canva r @
139,000,000
8fit Dubsmash
: \ Indian citizens

v/“\ -
Animoto y"‘ 275,000,000

One Y
2019 Tne v EyeEm

Houzz
” ‘ ox MyHeritage

HOUDX
- I \ FacebH0o0k
20,000,000

Apollo Y . )

200,000,000 Chinese

LocalBl

resume leak
202,000,000 >Y
‘Fﬂcrbod-
Firebase

100.000.000

Cathay
Pacific Marriott

Airways -
Facebook International

50,000,000

- AWalalalala L 383,000,000

Text Page 9

Pakistani
mobile
operators

OxyData

380.000,000

»

A

ShareThis

Quora

100.000.000

MyFitnessPal A

Newegg Spa

https //www.informationisbeautiful.net/visualizations/worlds-biggest-data-breaches-hacks/
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Text Page 10
Fine-tuning:

Privacy

Privacy é

EA does not disclose nonpublic personal information current or former clients to anyone
unless instructed to do so in writing by Client [see separate Disclosure Authorization]. If a joint

return is filed, EA may provide returns and copie porting documentation to either spouse
without consent from or nofification to the oth e [see separate Spousal Conflict Waiver].

EA restricts access to nonpublic personal i ion to those professionals who may assist in
the preparation process or provide tax a and bookkeeping services. EA has instituted all
reasonable measures, including physi lectronic and procedural safeguards to protect
Client's nonpublic personal inform lent assumes the risk of loss of confidentiality and/or

tax documents during unencode onic transmission via the internet or mailing via USPS
and third party delivery services
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Text Page 10

NON-DISCLOSURE agreement

Added measure of security
Ensure integrity of client information g‘
Prevent unauthorized disclosure Q

To be signed by: o
e

o Employees

o Consultants (e.g.,
o Practitioner’s fa

Exclusions

Receiving Party's obligations under this Agreement do not extend to information that is: (a) publicly known

at the time of disclosure or subsequently becomes publicly known through no fault of the Receiving Party;
(b) discovered or created by the Receiving Party before disclosure by Disclosing Party; (c) learned by the
Receiving Party through legitimate means other than from the Disclosing Party or Disclosing Party's
representatives; or (d) is disclosed by Receiving Party with Disclosing Party's prior written approval.
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'ﬂ Polling Question

Tax practitioners may offer privilege to their clients under

which circumstance? \
Q@

O When communicating regw?ng tax shelters.

d When discussing crirr@tax matters.
d When coIIaborawh the client’s attorney pursuant

to a Kovel Let’w&
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Text Page 11

Fine-tuning:
Document Retention

It is impractical to safeguard personal informatiog indefinitely

— All supporting documentation will be re to client

— Work papers will be automatically de?yed after specified time —
practitioners should check local statutes

Document Retention

Client's final work product will b d for five years; thereafter, all documents will be
destroyed without further notice t . Client understands and agrees that in the event a file
is destroyed, EA will no lon e any records and will not have any responsibility to

reconstruct the file. Client will me all costs of shipping and storage should Client notify EA
in a timely manner that the file should be forwarded to Client prior to destruction. EA does not
retain any original documents as they are returned to Client at the completion of the tax
preparation process. It is the Client's responsibility to keep these materials for future use,
including possible examination by the tax authorities.
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Text Page 11

Circular No. 230, §10.28(b)

[Client records] include all documents or written or electronic
materials provided to the practitioner... t preexisted the
retention of the practitioner by the cl:e:@ as well as]
materials that were prepared by the nt or a third party...

at any time and provided to the ;v?/tloner
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Text Page 11

Crucial Clauses:
Getting Paid

 NO price quotes by phone or e-mail

c

®ise and establish rapport

* FREE introductory meeting

o Client can evaluate pro’s e
o Pro can evaluate clienK@ndor & gauge work to be

done
V0

* Use Engagement &ement to:
o Confirm quoted fee

o Offer discounts

o Outline payment terms
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Text Page 12

Crucial Clauses:

Payment Terms

Payment Terms

When data is submitted to EA, Client will prepay one-h” the applicable tax preparation fee
a

(minimum prepayment shall be $XXX in all cases). The nce is due upon delivery — whether
physical or virtual — of the completed return. A m I’penalty will be assessed on the unpaid
balance based on an annual rate of X%. No addli services will be provided by EA until the
account has been brought current. Prepaid its are non-refundable once the preparation
process has begun. EA may take legal actio{ lect any outstanding fees and all costs incurred
during the collection process will be addedtei€lient’s bill.

eck local usury laws. J
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Text Page 12

Crucial Clauses:

Cost of Service

Cost of Service

Fees for tax preparation will be based on the complexity e return, the expertise required,
and the time expended by EA and will be increased a o remain commensurate with the
requisite skill, knowledge, expertise, and continuing ed n required by regulatory authorities.
Extraordinary expenses and additional services, ineludipg but not limited to tax file organization,
data compilation, cost basis computations, re , replacement of lost returns, postage
(delivery via UPS is charged a minimum $ y correspondence with the taxing authorities,
bookkeeping, tax consultation and audit r ation, will be billed on an hourly basis.

Client, if eligible, may enjoy one of t ?ving XX% discounts: Student, Senior, Out-Patient,
or Multi-Return. All discounts wil ed if Client has not paid EA’s invoice in full within 10

days after initial billing. Q
Client may pay by cash or checRor PayPal™. Client’s returns will not be e-filed until EA’s fees
have been paid in full or alternate payment arrangements have been approved by EA. Client
agrees to review all invoices upon receipt; absent any objection within 30 days, the invoice will
be deemed correct, due and payable.
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Text Page 13

Crucial Clauses:

Dispute Resolution & Jurisdiction

Dispute Resolution
Any dispute arising under this Agreement or relating to EA’GX%, including but not limited to

essional malpractice, will be first
resolution before litigation is filed.

submitted for non-binding mediation or alternative di
XX according to XX state law.

Litigation, if undertaken, shall be conducted in the countw

*c \\/‘/\JK
Additional clauses (if ed under local law): 3t

o file a claim for breach of contract

disputes regarding fees, the scope of the engagemen§

e Limit time for clie

* Limit practitioner's liability (e.g., damages cannot exceed fees
received)
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'8 Text Page 14
Y‘f ¢ Legal Caveats:

Expertise & Nexus

* Do not offer advice beyond area(s) of expertise
o Recognize that it is difficult to keep abreas@hanges
o Admit limitations to client
o Establish referral network of professiov ith specialized knowledge
@

e Alert client that:
o He may have additional, less-ghahrobvious filing obligations
o Practitioner is not responsilele*for position(s) taken on prior-year
return(s) prepared bygquredéeessor(s)

Nexus

EA's services are not intended to determine whether Client has filing requirements in taxing
jurisdictions other than the one(s) Client has mentioned to EA.
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Text Page 15

Legal Caveats:

Unauthorized Practice of Law

* ltisillegal to practice law without a Iicen&

* Itis easyto “cross the line” Qg

o Practitioner advises sole proprietgfto register fictitious
business name

o Practitioner advises partn

o Practitioner advises clie

favorable Circuit Cour

o Practitioner helps

o Practitioner res

form LLC

move to state with more

ing

draft family-loan document

d case law to represent client in audit

e We've all been there; done that

[Not clearly defined, so be careful!}
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Text Page 16

Do’s & Don'ts

Use updated agreement
o Use legible font type & size
o Limit Agreement to 2 pages (if possib‘

&

Have client sign Agreement before st g work
®

* All parties should sign (both&ses if married)

e Signatures should be Wed at least annually

* Do not guarantee ou:come or results

e Establish clearly defined office policies & procedures
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SAMPLE
Engagement agreement

ENGAGEMENT AGREEMENT FOR TY 201%
Acczpii e Sy Clierd conshbes meom Al ek sl 9 ard ZgrRATAnt wih @ s & ergagomant ot Mok |faeen (28]
e

| Clierit Hlamats}:

Clignt Respongibititias
Supporting et
Gy signing this &g rzsanent, Clicnt statzs that Clienl Ly the neceszary dos. il s uI rocards 1o suppnrt the dcc.,cha" claimad an Iln- 2o
retum ane: will provics al reguestss inleeralis - 2 firely rarren, Whils g
sl all inforrnaticn requasted and answe  all guss shed on b Organlzrer in a cles A
Iz impoase & penn by for susstantial unckerslalement of fe t3x 030ty 2o hal e e Butharites ragulacy questioe u\.h: er &y cust or
oarlering Iransacfions hava franepicsd.  Clhiss ssruting of exssndibes incldlirg but aal Irnil=d to drave] and anterainmanl evpenscs,
iz usa of aubomobile and coll phonas. s wel s chardablc donations & coemnan TA is requiced to arcdrie Lol dsdosure o b5
heuld estimatcs or rezanainiclal dala Lo erered on the resunm.
Farsign & Sryptasurmenoy| Aitiviie
Client 5 horcky advized tha 1is maponaible for wepcaing «1 farsign activites. By 2lgning [his frqcseent, Clisnt ackrowledges Clisnt s
d:lga!lon Btz FA T Clees b inGarte to iy s, hae signatory aulhorly ovor forsign Bocounlz. owns nsign financial aazets.
i ediremant plans or nas made transactions in weual cunsncizs. NOTE: Feaaky far failue B eorply 2an B punites

Auisod that t'|a

Clivnl agrass 10 nmely delivar res s sits taw data sre suppaonbog de r,urq'l:t\:\ anz =il rel huhl Faossponsiala for elays 42 1o Slienls Lk
cfcnnpeual i e i A syrcharga of W 3y e il Cliert provides dats 1o LA rere t-20 10 days after
E. art withous furtner natce if Clinnt fails to provice requested data, MOTE: BA will giea pimiy of
warvies bo clients who e firrcly provided daks and . i it the Lax | Procoss.
Eetatininne il dvee XL

Tre tiing dead re for individual relums = Apil 15% [ontitics may ba aulje
ineng fax daia o full by Macd f6% o oxionzicn request vl he aolormsti
;| i rlifiesz CA ghat an extenalon is o

I e deadlines]. If EA hea nol recsived Ciant's parsanal
by a-fied by =A and Client will b assossed 2 550 proces
saded rorwanted entiy data must be submittad 30 days o e applizazic
iling daadlings o n-||m--s = Far informaticn.  MOTED Sines an extonision marety
nenaltizz and |m.eeet far lale ' TAY SCCTE far wieh The Clienl wil Le wholly responaile. It
ignad &00 sulnitted Lo LA ubher

Clicn wishes 1 2Lihnrion el
forme ray e requind I autorze stale tax authart es in tnn-aucsly sithidrave Tuns.

dribanal Formes & Terea

EUIE s st Clien may be eobjset i adiional te filing requinerents, incvding kot not limBed e gy
asnrell 1ax, © I8E repuiley, bosiness ax, salas and uss Lae s well s forciqn Ioount mponting. I asked, TA w
Tt Ll Glient nem a5 (csponsible tar aslaklshing av: mesting all of = s r2part g and sl sblisations.
“Gaurtaey HCEFIGAtlo:

Slinl i undor 2 2blgsion o engage FA Tom yaar to year Meveiheless, BA heocky informs Cliens that Crent Y Fave anau.
o izaions and rust oty EAshould Chiend wish to dissentinue servces or bire anecher st fioner.
it Fraedari

Chent 1= whally res ot for the aecursoy of the returm a-a v
tavleg athoritos or authoriza EA b e elelrenically,

o the tax liabilicy. Client is reapnns sk o all penaltes a0 inte:

miended retunta,
ESIET Wt e r=quis]

Ielive <hz comoictzd remm )l
o <t

rolify and farea d copleg ot any scon il ves recaived from 1ax suthenties 1o CA Fa
(inciuding envelopesl. I Client wishes fo be reprezeaed by L add tional foms fcca E A bl bex
i In lea of zsigang Farn 743, Client hereby authorizos =8 7 s ool
ssnciaicd witt Chents tawssyer 0 tnizaficn raraing I

anticipatad [sn Rapresen
infarmation availabla o FTE's we:
CorLIEo

Tz prmary mathos of infoerralon cxchangs sotween Clieat and FA will e edoctrociz, Clisnt mus;
Lo i ans sent o Cliart's [3gt-known e acc @l 0 have been deliusred, whety
Huent s effactive commorkzationg, Clicnt is assed Io TBEECG b eacl e ol b o
Paym:sd Terma

Wit dats 2 submisd to LA, Cliert wil progay ora-hslf of the
sl | e el o wion deivan: — whetter plusizl i

ahile: fux prooarstion fze

which li14g to Mayla Haould any arourt ramait unpsid © 9 dayvs |_,|,.._~ 3
apply cemally will Bo asscased each month baest onoan annual -aic :vf G% of the i M
additional scrvicoz we he previetsd by Fa uelil the ar_;qn-, has been traught cuimenl. Prope posits e dsamed non ,nrJ«w;,k e the
preparslion process wun - FA may taks I amy cutztanding fasa end |l cosls neaned dudeg t-c colloction proczas
will ke added to Cliont's b|II aiditional il dential to informatian sy Le aharm v

L« fees for chocks retumed foo cunepraynent will e Blled 1o Chent (assiinnm i (v}
mizzed 3nd not canzeded will finedy robfication,

I I panies during the collzston pro
A will pay 5 $50 penalty tor ary appaic

Shysical flc'r'nonat onor ‘:a.ae\rﬂplu.. e sape ihat in the cvent a file 2 ﬂesdru-,med. b i
N larger havs any receds ael vl not Fave any rcs.olslbllll\ will assume all costs of shipging aod slorage
shniikd ritify T4 that the file should be torwardsd lo Cliene prine =n 'iaslrucﬂcn Ea zoes rel retain any o ;m.l documents ar
thay sre mtunad bo Client 21 02 compleicn of o tax sroosration fa. L & Clenls sssponsibility to ceep theae materals T ubue uss

o irms ek e madinn by the dax awthoriiza), A duplics gt o Blecironic copy of & rsum prepared by Fa s sugilshls for 350 Clens
i reuiast tha rstrisval of physics Hies or prior tsx year for 2 tes ot 5150

Piaasc initial Page 1t Chank ihifiti Cllant; o Spouse (ROS): |

Moalca Haven, E.A
AZ34 S Fada Mun ' e ) cefaz, G0 UG5 7103700 2260161 © FAY

LL.m.

ST-ARE e e whoeer STpebesonn Sukale s rhaser.net

Monica Haven, EA, JD, LLM
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Tax Pracittione: Reapunllities
Mizsban E

Rzurns will o g < based onintarmation orovided by Cliant. & waill nck syt nor wo- iy tha dan and vy irquast additianal matedial ar
dantication, EA will make sveny aiternpt fo eopery &pply e e and leqaly mivmize Client Lility. EA will 2wercze prakess orsl

a1x
jtame i anc wil, whenewve sossibls 3nd justhabie, ol mopt o es any i2eses mvalving fhe Dods in S of Clenl.
Friaclice fanimbards

akd prizin iF EA detenT ines that the i containg & soiler bal dees not have 8 realialic possibiiy of
the peeslizn s not 5 16l adedua ely cischosed 1o the RS 23 per IR §8RR7 MUET inform

13 the Dusuon advaed, prepaed on mpotad and must adeise Clnl of any aopertunity b avold sush
in oo Fsith pwithou: venfization! upon all infermation fumishad by Cliecl, ovwcvern, E&
on apEears i b woned, incensister: or incampless.

"Iuenl o penalics lkaly o
raly b', rraking el o
0

The wiking papers for t1s eng.);e"\nnl anee thi propery of EA and cons
i o Ihr\.so mataniale wil e elacusse witiluble 10 ot partisa. L.
F: rapresentstion prucess under IRG 5. Cllant may sduise TA woazsert this proeg2 in non
wie: or foderal distres . nil, heeeeuar, should be aviare that disch
Erefianainn process 5 ol coversd undas jui il ks Ao
=l rnste, ineluding legal ‘ees, rcuulrcd 1u daferd the prvilage aszerlei o respond to 2 subpeena. Siead sl
oLas! i sl i aig congsr selritivnal seiallen s

'Lrsun:ll |nforr\’sdan al: wrresl CiSME 0 3 mEne Uh2ss ing o §
« Cliant remans ec ey respans s fr idontifding ane sl
furn i filsd En ray provds selurns and sopics of supperting document=inn 1 either soousc
attion 1o the othar spouse [ses Spousal Gunfict Waiver]. EA resincts aocess [ 'u"-pulllir prsonal infa-maton

Erals whe may 233t in he pepacdion procsss or arowide adiunct se i
sizal, abecironic 2nd
ality andior T doc.ments duri

e return, Glicnt shoukd retsly ths amd al iwhaled natanals safsy for @ mintmum cof
cfwa'ldres: arv Lt conces ar i i

by senvican ane il intended te detsmre whethe: Client has filing requiremants in tazing junzdebos olhes than the o-os) Glant hae
menrisnzd o B Cliant may purclise o nesus sudy under separsta sgraentend o an ablianal fee A will not advize G el 1
zlazaif zation of wol kr-l-'. ar sriployIcE ar |n:IcDenclenl mmmrlo i

o2 LISPE or ciher privets camers. Upon reguest, Slient zhal ks provided
kit inr-uma-ion and may perzohally nmxc :lnars"mc'no and cover the ceals o ir-delivery o reploccmont of lost tax retuns. FA

may tarminala sngag=aenl n Clierts lack of cooperation with $e preparaion pimess, for e 2 i

iz 2 CBenlal any dima, Clisnt agrees o ndemnity and hald FA Psimlass from all claims, ncluging third pary claims and otvar Eskilties,

AT aMEENaeE incumed by reasos of any ackinn takan or omitted by using good Tl aising cut of thiz cngagomant, excspt fos nellms

Loisially detarmited Lo be cuused by EAS gross nagligence o bad faill.

Duratiais £F Engugamars

Ens gage-uenl will Legin once Clicnt bsa sigres Ageenenl,

e vt il agrecs (or otherass Indisates b

et B 13icat CooE not return signed Agisseend i EA bt

i subrmitting 112 13 organizes. provid ng fow filiry the prapared

that E4 ghall prepare «2tums an O s bl i, all terrne and conditiona of this Agresrrest shall apply.  Client's signamure cn
Bale e-file a.thanzaten farmiz shall he deemed accepiance by Chenl al all ferrs = Cogagerest Agrooment. Engagemen
semvicas will be deened sedisfied upon dﬁl.cr',r of completad retuis Lo Olend who is solsly reaspanzible for firg all tax relurs with tha
approp @ fax authoriies. Addiianal services (e e planning, communizaions wih 8% ashoriies, preparing prinr- waar unfiled selums,
i) may be provided under separmbs aqrocmnient hslwscn Client and EA

DiApisa Ranalidian
Any diEpute arizing undsr this Agreemem o ralating b EA'e sereices, including ol ned limibed to dls:uies ragarding fers, e oo of the
engagemaznt o professional nalpractics, -;.-ill b I'-ﬂ sikrnilied for non-binding nadlatu or aternatie dspols wsaludion kefors Migation 1=
filzd. Litgetor, if uncedaken. s he o n Califam s Siaks law.
i af ey
ez lor las preqmalion will e bassd on the comassiy of e retumn, saps
lex namae cxann: "\,urate wnh the akill, xncu\-lﬂdgﬂ axpertize and conl
eparass A adkl 5, Iy i t hagis ..alcuhno’s IESE:!IT_" T8y
ul losl velorns, pastaga IJ:JC min. “22 for UPS deivery), coispen 1 1 8= ng Authacties, bockkeaping, tav eansulation and skl
rapreesriation, will b zlea on an hoody basis (57 0hcury Cliant may pay by cesh o check o FayPal ™, Clert's retumne will rat be e e
il £4 s lees zzn oaid i fUll or afemata payiment amangeienls e heen angreed upon. Far g0 a;:c tanal tee, Slienl iy porchass
a Serace Coniacs onitng Shant wo ee n oy fee, at a cost of S804 wesl f paid 8t time of
raturn pregaration o 185 1 e sl Clend may—aher 3sproprise—be automaticaly imveiced for Sordcs Gontract at E&S desselion
Client agrees 10 raview a1 invaizcs Upon reca pt abigant any objenlicn wil lin 30 dir e irwoics will be deemed correst. dus and payaiks.
Uimronnis {7 413 &
Clict, if cligible, may erjoy cne of te followisg 15 diens, or Mult-Retura.  Sienl niay s s aliibla fo-
an addtlonal Eary-E I')ii il (10%) T COWMPLETED cata is delr PRI .?"" £ will = aszeszed
tor cala celveed afl i ¥ or Sactembar 149, ¢ filing Cictohnr 150 [enfity daca must be submilled 30 dovs prior {o
applicaklc £ deadlina]. Al digzounlz vl be voided it Client has ~of zaiz EA&'s meoics in full within 10 d-

sulhyitics.  Exdracrdinary

Plazse Rign & faka PAgS 2 | fi P of this A iy it ety [IF i rriesd, ol aposes mestsdonk:
CHonl 2§ Eiet Print Name; 3 Date:
Spousc'z (REP'S] Slgnar: Print Hamea; . bats:

Monilca Havea. €.A.. P.D.. L.L.M,
AL 2 W T SR (20 SET1805  war sl nfveniErchorcam T ecbn e wvs o hwear ret

63 ot Frra Midsa <
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SAMPLE
Divorce Addendum

ADDEMDUM TD ENGAGEMENT AGREEMENT
FOR DIVORCED OR SEPARATING CLIENTS

Client Manms.

Harire it

b e Tt )

Tax Practiticner Monica Haven, E.&
[Hereinalfnr rofred Yo g EAT

Filing Statug! ;.
I'.u1ar| wal parics who do nat hawve a FIn.:I Ueree of divarce on Decamber 3 ay fike & cir

< a cust paiant files separately a5 Hoae of Household”, t2 party \.-’lr‘out ahysizal o
a8 "Marszd Filing Saparate”

Conflicts:
Cliznis unclerstane IFal EA caanct prapara are refurn will: information tha: is in ceeticl wil fommiation orovided on
angihar retur. IF At &y 1, silier party fesls that tis or ancthar conflict o interezt‘al mansgad ir sn imparal

1nnar, aither o kotn Slients may taminate ergacament of Lhe LA

Disglosures:
If = jaint rewurn iz fled, FA may pro.ude metuma ard copes of Buppa
fram or nodficarion [I‘e olfier spouse.

Jain lor either spouss without consert

Responsibillty for Tar Owed
dint lers ae sach hible for the Er--m=1v af #ny L o
ragandiess af any cowil mandates.

182 will anrsue aach psry for any tax dus,

Repn.scnhhon
! jeinl veluir i challerped at any tirs &
thﬂ fime, 23ch gignatcry on the arigina Iy filee
thet EA may prescis assislancs duting the,

lents may encage Lo t2 provide joint reanssentation. A1
reouired bo provide A separale s oned Poseer of Atorney e

Privacy and Privilege
In compliance with the auvisicns of -Filley Al of 1888, Cliem is ~ereoy oo e, EA doas not
i it or farmer < iznts b anyons, escent &8 nslecled Lo do so by such
Client EA rearicts & | fammiation 19 [hosy profess onals whe may aasist 13 th propaision of
Clientz return or p senvicen  EA physical, eleciome, s procedusal
safeguards o protes C

A% reluin infoimaticr for purposas ather faandbe prapsiation and fling o the tax
turr information o third parties with Slant's congent tr susn dsclosue, Onoe any
Farty oor Clieat consect EA has e cunirol ower what tat third pary coes woin i
pros of o soloses the infarmation far pampes offer than the curpose for which Clisnl
neel respunsiole for that subsequent use o dechmoe under fodaral e lmw and Clert may

FA s en Ulull\‘ not aj
=

Cliers rava
al thind parbes,

Elient Acknowladgemant
Churs sigratares I:el:lw ars
abiaves, T

r.(as mfw.ssu

Client Signat ey

Print Glight's Name: .-

Print Spolse’s Name:

L.
b e - vmsn o o Te o)

Hanico Hovea. E.0.. ). 0
e Al Pl | Pre S Lo Ange es ©A 9DI30 I AT © 2
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Polling Question

Tax pros should never offer advice outside their area(s) of
expertise or engage in the unauthorized ice of law. Which
of the following activities may be bey e scope of a tax pro’s

e
ty

purview?

Choosing a business
Classifying com property

Establishing tl'&luation discount for a family limited
partnership

All of the above
None of the above

Copyright © 2022 ™~ "€
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Looking beyond the Agreement

Monica Haven, EA, JD, LLM e (310) 286-9161 @ mhaven@pobox.com e www.mhaven.net
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Text Page 17

Introduce Adjunct Documents

Communications ‘

Client agrees to promptly notify and forward copies of mmunications received from tax
authorities to EA for review and advice. [f Client wis be represented by EA, additional
fees and expenses should be anticipated [see separat presentation Agreement].

Additional Services

EA will be available year-round ress any Client concerns and to provide tax-planning
advice for an additional fee a y with Client's written consent, although EA will not be
responsible for implementation of'Suggestions made [see separate Taxpayer Consent Form].
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Text Page 18
Representation Agreement

* Use if communication with tax authorities is needed
e QOffer buffet of services

Scope ?
This document serves to confirm that Client has retain% A for representation in connection with
income tax returns selected for examination by the

U Internal Revenue Service Gc ise Tax Board Year:

Client understands that he has engage represent him in one issue only and that ensuing
matters must be addressed via a nelw ﬁ arate engagement. This contract covers

O Audits QO Collecti O Appeals Q Other:

* Collection resolutions may ru gamut from full payment of Client’s tax liability to payment on
an installment plan to abatement merely of penalties and interest to audit reconsideration to
deeming the account as uncollectible to an Offer-in-Compromise or even bankruptcy.

Client acknowledges that EA’s representation services do not include any litigation in any state or
federal court, nor before any other tax agency not mentioned above.
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SAMPLE
Representation Agreement

REPRESENTATION AGREEMENT
ENN4 6
Aereplance by Clerl porstituiss muua mnjurstanding 2rdd agresrienl with all t2rms & rnunement of Maniga |aven
Ak shial act begin st snned Agreemen! on fial
CIIENE Nams(s|:

Stope
This dwcurnent serves to canlin el Tapayer (Gl has retined Linulicd Agant (EAY fea 1epn
ta retarng selecied for sxam ation Ly the

iz with (roome

I Intemal Revenue Servica U Franchiss Tax Board Year:

Cliznt undestznds that ~= R E&
anil supssle engagement. Thiz confras

O Audits O Collections
O Appeals 0 Other:

* Gallaction reeclalicrs may rae the g foen full payman i 1k« Ttk liky 1o =30 rreeit okl s

represant i in are fasim noly s fhat cnaing et s st be addressee vin s s
T 5

liment pi=n o acatement merely of

penahies and - lurest to aust rencosileadion 1 deermng e aeountss uncelecible o an Sffar Crinpuniize or even bankrupliy
Client that Ea'e sarazes du ngl includa ary lifigation in any sats or federal oo, nor befors any &l
P Agency not menlansd abova.

Sn ppumng Docurmantation

2E 10 provide LA with 51 tax records ;

el JJJ.ments UpsA il Sucpoming data aml lnencizl gisclosures may qlsu be
roquursd. Ehewl wlse anness o pravilde o s iewy, 8 comokete sopy of s mlevant 32 r2ums and all source
oz anents a5 well @z any gounmmant :omespnnnr:u HuRivEd Ceraineg 1o this matier.
Ly the azamiming aulhniles =8 they ae stherwise withn Hh o inifiate enfar=
documentalic= in a finely aee e, £A roserves the Aghl I leminate this sgrsement wiliat
Communleatlans

L Powwr of AHamey hae baen signed, i iz inesilun tat Glisnat doas ear G cllea‘ly il fhe s Fothanties. Al calls
ard core mun calung must be refermed lo ~ 4 inmediateny. 1 il shunld mscaive any o iz fom e tes :zgencv regard g &
e st o weich BEA reprasents hion, Cliant enowid cpan, s, and fcmam e Im‘cr., |m-|scwan9y i o EX

need not be afraid fe sygo for Cenified Mall, 1f Giznd sheuld
name ard Aumber but not discuss any aspeel of the bl
nfurndion. dacumertatinn o disclosures to the I
resziumer of dhis maller. Cliant shall rueke Pover
Potential Consultation

P& will b orimary respansililiyg for all tae matters b iy wouest sgwice and sssisiance fmm =
SECITC BXDEMSe, 25 dodnigd necezsany and applicable. Cliant eball se nkyse 8 Sor &y ot
Confidsiislity
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dactirve:nlafiun e sith=r spouse witaaid consent fran o pulilication o he other Aponiae see Spousal Landieh Waive]  ©
ACCTSE 10 I0NpULlc persunal information o sy profossorals Wit may assisl in e representztion proguwss or pray
eendnes  Th has instiuted al
nunpublic ersacz Intanveliun
tranzmizsion or mailicg via L
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Solutions

If &m QHfer-in Coreniss is subm n Intezr il Rewenue Ser
wehiile A oifer s pending al i one additcorzl vear hereall
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Clisn: assumes Ihc dsk of loss of oo fie il dio 33 dacuimenls uring unecoded S e
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illsn consent |See sopaai THETA Conaen: | am.|
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Plasaa Initial Page 1 o confinm that you have read Fage 1 Glient: Epouse (RDPR I

Monica llaven. EA. JD. LLM
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tI5:5 vrage IevIes TypIcally o lach spproximarely BU% of nef akahone pay whila the FTU stiaches anly 25%

v GoEts, inEueing Bur noi limilsd e (8lephans znd r'a)f
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determined to Eo cauzea by EA i i fai
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aulil B has reccived formal written and Tisali i minztion. Loan conclisen el s evgagarman,
dzerred revokad anc EA shal bave o further rezpansibility to Cizot o 1Rty e Lrvs s,

Dacument Retention

Cliant's final vtk il will b raimed for i

I e neurred Lo
CE POVES 07 IOy i

herealles . sl docurnents will be destroysc wihat hiihen nelics o Clisnt.
shulsn this temm.  Cisnt undarstands and agesas thal in e event a Dk s
e arry esponsibilicg b reconzstruct the file =l il aessurne 21 costs of
anar that e tlz shaull B2 oences b Clisnt prior i desiuche! I—
al I iznplslion of the representzhic precess. [Lis the

ceatrayad, La il ne Innger havs any racorda and
shipping and starage should i i
does not retain any il daanente 3z they are rzurnzdin o
tuspnmsilility b2 keep hzze matenals 100 ‘ubuz use, rehadng oosaible eeaminalon by e e authorties.  Client may reqm-\l
dupl'cate rapercr plecirons: sopy of @ felum that EA 123 prepaiel o 550 ocess rg f2e.
Dispute Resolution

Ay G spudn ansing onder this Agreen sl woduting t B4 s ssnicss. nouding ot lniled |
the: engagenent o1 olcssional ma'o-actios, will be sl 3kl for pon-binding mediatian ar
lilisgealie s filed . Litigator, f undertakes, 5 b cewduslsd in the Courty of Lae Angeles, Callfedni
Caveat

CLIENT UNDERSTANDS THAT EACH SITUATION IS UNIQUE AND THAT IT IS DIFFICULT TO PREDIGT THE OUTCOME. EA
OOES WOT MAKE EITHER REPRESENTATIONS OR GUARANTEES REGARODING THE OUTCOME OF THIS CASE.
FURTHERMORE, GLIENT UNDERSTANDS THAT ALL RESULTING LIABILITIES FOR TANEE, INTEREST, AND PEMALTIES
REMAIN ¥YITH THE TAXPATER.

woulcs mepanding foca, 12 seepe ol
disple s plilicn befors
ording fo Cslifarnia staks kaw

Floaz akin & duts Page 2 to conflrm accaptancs of this Agreamsl in its entirety (I married, both spases mostslnl:

Cliant Signaturc: Print Kame:
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Text Page 18
Taxpayer Consent to Use Tax Return Information

* Use to obtain client’s approval to disclose information to 3" parties or
use information for non-tax prep purposes

o Disclosures to tax authorities, courts, US—ﬁd tax return preparers
& to obtain legal advice may be made consent

o Consent required to use name, addr N & tax info for tax
planning (e.g., estimated tax comEuﬁ ons), estate planning,

and adhere to formatting rules as per

investment consulting, etc.

e Must contain authorized lan
Rev. Proc. 2013-14 & 20

« Valid only if: & d\ ag(ec o
o Made knowingly & voluntarily ) ee

s’a%(
o Signed & dated by taxpayer Q \ O
o Max duration =1 year
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SAMPLE:

Taxpayer Consent Form

TAXPAYER CONSENT TO USE TAX RETURN INFORMATION

Federal law requires that thls consent form be pravided to you (Client). Unless authorizod by [
L. {EA] esnnat disclose Cliont’s Lax relurn intermation te thitd partiss for purpases alher Lhan
“nd filing ot Client's tax retarn without Client's conseat.  If Client consents Lo Lhe dis
infarmation, federal law may not protect Clhionl's tax return intormation traen furlher use or
Client is not reguired Lo sign this torm 10 Cngage EA's Lk return areparation scruices. alaility Lo
discloza Chent's tax relurn indormatian te anether tax retunt greparer aftects the n service|s)
and the associsled cusliz) that E4 provides, Le may decline to aravide Clienl itk reparation services ar
change the temms (including the cosl) ol Lhe tax return preparation serdoes thul lien: does not sign
this form. If Client 2prees to the disclosure of tax return informaticn, Chenl's o i
Lime that Client soecities, IF Client ducs not specify the duration of the consent, the ent is valic for che year
Trurrs the data of signature,

Tnis consent to disclose may result in Client's tax reture info Iu,cliunL’s Sucial Srou
[55M) — 1o be disclosed to @ tax return prepaier lecibed ol
preparcr in the LS who will disclose Client's 550 und Lhe tax arer localed vulside t9e US who will
recewe Client™s $5M maintain adequate dala proleelic ired under IRC b 7216 to protect Client's
privacy und prevent unauthorized access Lo indu eyl if Clicnt consenls le the disclasure of
infurmaticn, federal zgencies may nol be able acy |awes againsl @ Lax relurn preszrer located
oulside the Us.

v Humber
ol States (US)  Buth the tax rerurn

By sipning belaw, Client alko consents (o and a2l tax interrmalion conlained in the Clirnt's tederal tax
meome tax returns and all supoorti k purpeses other than mere preparalion of the Clent's rax
raturm. Client aprees to zllow EA slicnt's fax return intormatian Hndudicg S3M) o anather tax ssturm
preparer for purposes or provicing E tRx preparation process, Client furler consents and agreas ro
allow Ed to cammunigate in mmandstians to Cient via a-mail, fax, mail, phons, 2nd in-person.
Such communicati

Mewsletters, web-| zminar anneuncements and promotional materials publishad by Fa
Tax Advice rolasias to i lant’s lite such as collepe, nizrriage, divorce, business start-up, and retirement
ris dnd computing estimated tax pavments

a ing Sacial Security benefits and distributions from retirement accounts

. dvice related to the considerations ot buying, eling and exchunging property inchuding
.

Il Clivnl teli that tax return information has been disclosed or used improperly in a marmer unautharized by

‘aw prowithout Client's pertnissich, Cliant may contact the Treasury Insavclor Guneral for Tax Administration
{TIGTA] by telephons at (800) 260G 4444 o e-mail at comalaints@tizza treas poy.

Menica Haven, EA., JO. L LM

® Lo derguiis, Se SCULE B 110D ZUGES 1T & SEK SR TET R0 g g alus ey & et wa rbenr it

234 Gty Bk, T

Monica Haven, EA, JD, LLM e (310) 286-9161 @ mhaven@pobox.com
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Polling Question

The Taxpayer Consent Form must contain IRS-approved
language and conform to specific for ing rules. Once
signed, the taxpayer’s consent rem alid for as long as
the client and tax pro work toge&u.

<&
d True
V0

d False &
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Text Page 19

Disclosure Authorization

* Use to obtain client’s consent to gathwx data &
supporting documentation from 3§rties

ol

Specific Authorization(s) °

Client hereby authorizes EA to ga data and supporting documentation from, as well as
share tax return information withdghedellowing individual(s):
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SAMPLE:
Disclosure Authorization

DISCLOSURE AUTHORIZATION

Client Marmiels).

(Hrraina ftar efened o as oty

Tax Practiti t Maonica Haven, EA_
[Horemalar refamad i a8 Fa7)

Confidentallty

Client is herahy qhicn notica thet sl communizations thougiuul the tax preparation A oo fidenlia).

bt itz and may be di gage A b
rapety of BA and cerslitute confidential information. Any reguests for access to the i | b iscs=cd

with Slien: aelcie waking them availasle father par 2

Lirri lesed proabege mmay 2a svailsb'a during e represealzlion procy :ﬂg . Clent may Advise F& Lo

ARREKT 1718 preivilaye in ion-ztiminal @xsion matiers inwolving e L rviza or federal dietrizt couns,

Client 7owever, staukl b2 awars that diesioeure thc fzx prepacatian procesa is nat

rfamalon o
eavzred under priv Iyt 3dvice b i )

Ui 1o dedecwd The prailege seearted.
b,

Privacy

In compliance with the provisicre af the @5

dizclose ay nenpuolic personsl rfamnaticn a6 clients b anyonc, cxcepd as instructes to do ao by

sz Clant Ieshiicts access w0, f g 5 o Ay 3ssist in the

praparaton af Ceent's rshun ar pi kosep 3 i ris physical, sectronic. and
s o proest S

rmation to third pariea with Client's consent ta 2ush distlasore,
{rird party pe- Gliant consent, EA hea no contl nver whas that thind paly doss
witl mx o discloeee the information for purooses ather thar the purpnge far which
Client authorized ot responsible b that suosaquant use or dizclsure uider feceral 1ax law 2l
Sliznt may not, = diaclosie e,

Monica Haves, E.A. o gather fw dota 2nd supperting documentatian from. as wall a3 share
1k the fl kawing indracdual s

Clicnt has been informed thet privilkege—hawever limited—mzy be waivesd when sommunicating wit E& in the
Passnce of third partise.

Clisnt Sig g Date:
Print Client's Name:

Spouse Sighature: : Date:
Print 5| ‘s Name:

Monica Haven. €A, JD. UK
7E32 Fauth Bans nve 7 Loz Argsles GA BDI3SY (2401 2288051 © FAX 1310) 557 1528
#onz | mhavenfFooboecom * websiz: wwew mhvzn.nzt
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SAMPLE:
Precautionary Authorization

FRECAUTIONARY DISCLOSURE AUTHORIZATION

Cient Mame(s)

dRerainaftar e o s et ]

Tax Fracilures _ Monlzs Hawen, E 5,
fHareniafice welian o gs LAY

Special Circumstances
On aczasian, | becoma concermed abaud 2 client when | bave reazon ‘o auases hat dhe cliant
confusion or rmomery loeR. Some indicative =igns may inchade fzilure o make eslimatad 1a;
chacks not paying bille, contributing Lo praviously unfamibar charfiss making large gi
femily members. being uraware of esccesive tading in & brokerage accoant or un tivity. and
missing appaininmects. Whils thers may os rational explanaticns foe sach action and n ie inclzalive that
& problem in fact axists, | womy,

Bud orivacy restictons grahiait me fraim contazsing anyone cther Wee tha client to sha
an effort to pratect my clente welfare. For just such mituations | must have the clieql
sontact a family permker orfriend. This pecnission may ba revakea al any limes,

cernf of fallee-up in
issicn in achancs Ly

Client harsky sutharizes CA to camas: the nclvicual listed be ow if "t reach Client, # Cliest has nat fimehy
fllexd & bax returr, ar if BN Tz conesmes about Client s g i crsonal weltfans

THAME OF CONTACT)

Confidentiality
Clhient is heraby ghaen notice that all coneun e
aut net prisiegen and may be disclc
property of EA snid consliluba confj

with Clisnt barore making ther avs

ughewt e fax oroparation prosess wih BN arc corfidevial,
izsuad. | ne working papere for this ancagame ame the
. Any requests for acesss to these matenak: wil bo discussad

Lorited privilegs ma be ik nrescnlalion proceae under Cods 57525 Client may advise EA fo
atters invohang iva Inlernal Revenus Suervice or federal distnct cou-ls.
Client, nowevar. sl disclasure of infarmalion coneidersd dunng tho lsx preoarstion orocess i ket
navared under privi e commuricatens ase covered.  Clienl mas amen informed tmat PEvTE —
heweves [micd—may icating with EA i e of shrd parics

Lding sttomey faes, requirse to defand t1e privieye osseded.
g skt prasiie cibnk sl matfers.

rovisiorg of the Grame-Leach-Blilsy Aot of 1395, Client is herehy infaned tha: EA doss not
persanal informaliun about sument o farme: clients to anyons, except 25 nstructed ic do sc by
wstrictz access o nevauslic persanzl informalion to thosa profeasionals wia may assist in the
ant's returr or provide L advisory and Eoakkesping services. EA maintaing physical slasironic, 2nd
procedural sateguaids o protect Client honpuolic parsenal mfammanon.

EA iz generally net authorized to discloss L relurn rformtion for panpuses other than the prepearstion and fing of
the ~as retun, wwsver EA may discinse Ly iwium informasion to thire partiss wits Clisnt's congenl o suzh disclhsuns.
Once ary in‘fnration & dizclozed to a thing party per Cliand sansent, EA fas ne cortral aver whas 10t i party does
with the irfermati If fha third aaty uses or disclosss the infarmatan fer uipasss other ikan the Fulposs for which
Client zuthanzen ik di , EA is ot ibla for that ausssquent uss or aisclosure uner fisderal e law and
Cliers ray 2t be prolectee ‘rors that disclesu s,

Clisnt i Diate:

Print Client's Hame:

Monica Haven, EA, IR, LM
1524 Buulh Cdris rive * Lo Angeles. S84 53005 * (3120 ZE5-9161 - FAK [310] b THPS maavenBipscaw com * wa v avs el
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. . Text Page 20
Spousal Conflict Waiver

* Use to make clients aware of potential conflicts & offer opportunity to
waive with informed consent

e Optional policies: s
o Fire one or both spouses in event of di\@ or separation
o Maintain continuity by retaining botiiSpouses

Potential Conflicts of Interest &0

In the past, EA has been engaged by both*

as advise and consult on other tax-rela ers. You have both requested that EA continues
to provide these services to both of yo“ite the fact that the two of you are in the process of
separating or divorcing.

to prepare your individual tax returns as well

There may be situations in e party will be benefited and the other will be negatively
affected. If EA becomes aw. such situations, EA will disclose the consequences of such
tax strategies to both of you and'it will be up to you both to agree in writing how to proceed. If no
agreement can be reached between you, then EA can no longer provide services to both parties
and will have to disengage.

You should each discuss this matter with your respective legal counsel before signing this
waiver.
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Text Page 20

Circular No. 230, §10.29

A conflict of interest exists if [t]he representation of one client will be
directly adverse to another client or [t]here is a significant risk that
the representation... will be materially limit the practitioner’s
responsibilities to another client, a former @t or a third person, or
by a personal interest of the practitionerQ‘-lowever, | the
practitioner may represent a client /@Q reasonably believes that
[he] will be able to provide ?

competent and diligent repre ion to

each affected client; [t]h entation
is not prohibited by law; elach
affected client waives conflict

of interest... in writing...
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SAMPLE:
Spousal Conflict Waiver

Copyright © 2022
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Text Page 20

Disengagement Letter

e Use to formally dissolve the professional relationshi
(unless automatically terminated as per terms of

Engagement Agreement) ‘
* Remind (ex)client that (s)he: Q

o Remains responsible for meetinQﬂling obligations in a timely

manner ¢
@onal (if needed)
ces for services already provided

client-provided documents “hostage”]

o Should engage a new pr

o Must pay outstandi
[practitioner cann

» Offer to cooperate & provide taxpayer information to new practitioner
o Obtain signed Disclosure Authorization, OR
o Incorporate client’s signed release into Disengagement Letter
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Text Page 21

Circular No. 230, §10.28

...[P]ractitioner must, at the request of a client, promptly return
any and all records of the client that arMessary for the client
to comply with his or her Federal tax @ations... The
existence of a dispute over fees gene&y does not relieve the
practitioner of his or her respon ﬁy [However], if
applicable state law allows rmits the retention of a client’s
records [i]n the case of a @ te over fees for services
rendered,
the practitioner nee ly return those
records that must be attached to the
taxpayer’s return.
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Text Page 21
Negative Engagement Letter

e Use to confirm engagement if client has not yet sighed Engagement
Agreement prior to start of work

* Acceptance may be signified when client:

o Submits completed Organizer
o Provides supporting tax data
o Files the completed return(s)

ENGAGEMENT

Acceptance by Client constitutes muiiL standing and agreement with all terms & engagement of
onica Haven (EA)

(Work begin without signed Agreement on file)

Engagement will begin once Client has signed Agreement; however, in the event that Client does not
return signed Agreement to EA but nonetheless verbally agrees (or otherwise indicates by such actions
as submitting the tax organizer, providing tax data, or filing the prepared returns) that EA shall prepare
returns on Client’s behalf, all terms and conditions of this Agreement shall apply. Client’s signature on
federal and/or state e-file authorization form(s) shall be deemed acceptance by Client of all terms in
Engagement Agreement.
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Text Page 21

Non-engagement Letter

* Use to ensure taxpayer understanding that practitioner has not been

engaged
* Misunderstandings may occur: @ i
During introductory appointment Q
®

e e NOTCHIRED

Exchange of e-mails
@lation

not render services & is not liable to

Preliminary telephone c

* Clarify that practition
taxpayer

* Document practitioner’s effort to obtain client’s acknowledgment
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Polling Question

Choose the incorrect statement:

Q

An Engagement Letter is used to outline @nderstanding between the
tax pro and his client and guarantee th legal battles will ensue.
®

A Negative Engagement Lette @y=ge used to confirm a professional
relationship when an Enga nt Agreement has not yet been signed.

A Disengagement L Qay be used to formally dissolve a professional
relationship.

A Non-engagement Letter may be used to clarify that the tax pro has not
been hired.
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Text Page 22

Practice (makes) Perfect

This is NOT a do-it-yourself project

* Collect ideas from various sources: \ G ET
o Other practitioners Qc '

7
HELP

o Professional associations

®
Published articles ﬁo
S

O
o Classroom instruction & webi
O

Your insurance comw

* Draft a preliminary v& that fits your style & practice

* Have it reviewed by an experienced business-law attorney in your state
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Monica Haven, E.A., J.D., L.L.M.

c

PHONE: (310) 286-9161
®
FAX: €N310) 557-1626

E-MAIL: {ﬁven@gobox.com

WEBSITE: V www.mhaven.net

Student Text to accompany t&entation is available on the Publications page of my website.

The information contained herein is for educational use only and should not be construed as tax, financial, or legal advice. Each
individual’s situation is unique and may require specialized treatment. It is, therefore, imperative that you consult with tax and
legal professionals prior to implementation of any strategies discussed.
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